
Looking after your bills 
Energy Projects Plus helps 
residents across Merseyside 
& Cheshire to reduce their fuel 
bills and to stay warm and 
well at home. We do this by 
providing advice and support 
in the following four areas: 

Anything that either increases the 
income into the household, or keeps 
money within the household is 
considered to be income maximisation. 
We are committed to helping residents 
to maximise their income in three 
ways:

Warm Home Discount 

Some energy suppliers offer an 
annual payment of £140 to customers 
claiming certain benefits. We can help 
you complete the application form so 
you don’t miss out. 

Benefits maximisation 
Not everybody is claiming all of the 
benefits they’re entitled to.  
We can refer you to an expert benefits 
advisor who will make a tailored 
assessment to ensure you are claiming 
everything you are entitled to. 

Fuel Debt Advice 
Residents in financial hardship can 
apply to utility supplier trust funds for 
grants to assist with the following: 

 Gas debt
 Electricity debt
 Water debt
 White goods

Any grants awarded by the trusts will 
never need to be repaid. We can either 
assist you in completing applications, 
or refer you to a specialist service able 
to provide this support.

Find out more: 
Free phone 0800 043 0151 
email advice@epplus.org

If you have been with the same supplier on the same tariff for more than 
two years it is likely you are not on the best deal and you could save over 
£200 by switching. You don’t even need to switch supplier, your own energy 
supplier is likely to have a better rate they can offer you.

Why am I paying too much? 
Typically, when you first set up an account with an energy supplier you are 
offered a brilliant introductory rate, which usually lasts one year. After that 
time you were probably moved onto the “standard” tariff which tends to be 
much more expensive. Check your bills now - if you see “standard” next to 
your tariff name, you’re probably paying more than you should. 
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Register with the Merseyside Collective Switch: 
Free phone 0800 043 0151 
Online www.lcrenergyswitch.co.uk 
Or to find out the best deals right now: 
Free phone 0800 902 0415

We’ve saved our 
clients  

£1.5m  
through our  

switching service

How do I switch? 

BRONZE 
LEVEL

Switch now with your supplier  
Phone your energy supplier and ask to be placed on their 
best deal. You may not be with the cheapest supplier, but 
you will be on their cheapest rate. 

SILVER 
LEVEL 

Full market comparison 
Use an Ofgem accredited switching service (we work 
with EnergyHelpline but others are available) to compare 
your current tariff against all tariffs offered by all energy 
companies in the UK. There are now over 60 energy 
companies, they will check them all so you don’t have to. 

GOLD 
LEVEL

Collective switch 
Energy companies are allowed to offer exclusive tariffs to 
groups of customers who switch as a collective. These 
are often only available for a few weeks at a time. Energy 
Projects Plus manage the Merseyside Collective Switch, 
which provides access to these exclusive, low tariffs, 
several times per year. If you haven’t registered, you 
can’t access these tariffs, even if you phone the energy 
companies directly.
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Energy efficient products and appliances come in all 
shapes and sizes, from stuffing an old pair of tights with 
newspaper to act as a draught excluder, right up to the 
installation of solar panels.

Insulation 
Over half of the heat lost from an uninsulated house 
escapes through the roof and walls. Insulating these 
areas could save you around £300 each year on your 
heating bills. 

Heating 
Modern, condensing boilers are far more efficient than 
old boilers, so they cost around £300 less to run per 
year. If your boiler is over ten years old it could be time 
to replace it and save on your heating bills. 

Draught proofing 
If you feel a draught around your ankles you’re likely 
to think the temperature is much lower than it really is, 
and this can lead you to turning the heat on/up, when 
really you just need to plug some gaps. Be sure to never 
cover up ventilation slats/air bricks, they’re there to 
ensure the property breathes properly and can save you 
from life-threatening exposure to carbon monoxide.  

Lighting 
Old-style ’incandescent’ lightbulbs (ones with a 
filament) give off about 10% of their energy as light, the 
other 90% as heat. New bulbs now use LED technology, 
which give off about 90% of their energy as light. They 
come in a variety of shapes and sizes, so when any of 
your old bulbs burn out you should be able to replace 
them like-for-like. 

‘Easy measures’ 
Items such as radiator reflector panels, TV standby 
power-down plugs, hot water tank cylinders and hot 
water tap aerators can be fitted as DIY jobs and save 
energy and money around your home. 

Clients across Merseyside and Cheshire, with a 
vulnerability (e.g. health condition / low income /
claiming benefits) can request a home visit from 
our LEAP team so we can assess which of the above 
measures they require, and what funding might be 
available.

Saving energy around the home needn’t cost a penny, 
but the savings can soon add up:

Potential 
saving

Make sure you have a full load before 
using the washing machine, and turn 
down the heat to 30°or 40° instead of 50° 
or 60°.

£40

Turn your room thermostat down by 
1°C and save up to 10% of your annual 
heating bill (but still ensure your living 
areas are heated sufficiently to keep you 
warm and healthy).

£80

Do not overfill the kettle or you will heat 
the same water again and again. £7

Switch off lights as you leave the room 
(even if only for a few minutes). £13

Use the washing up bowl instead of rather 
than washing dishes with running water. £30

Take showers instead of baths and save 
on water heating. £20

Draw the curtains at dusk to keep the heat 
in and the draughts out. £40

Switch off your appliances rather than 
leaving them on standby. £30

While any one of these activities may seem like there’s 
a lot of effort for little reward, it’s clear that the savings 
soon add up. 
The savings don’t stop here, these are just some of 
the things we can do around the home to save on our 
energy use. 

Energy Projects Plus is a registered Charity (No. 1080137) 

For further information on any of the four solutions 
to fuel poverty call our Save Energy Advice Line:
Freephone 0800 043 0151 
Standard rate phone 0151 637 3670 
Email advice@epplus.org

Energy efficient products 
and appliances Energy efficient behaviour at home

Total potential savings per year £260


